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Producer : Shandong Luscious Pet Food Co., .
L amfori (@) ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose

Audit Type : Follow-up Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Shandong Luscious Pet Food Co.,

Ltd amfori () esc

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose
Audit Type : Follow-up Audit

Main Auditee Information @

Name of producer : Shandong Luscious Pet Food Co., Ltd
DBID number : 384505
Audit ID : 166294
Address : South Of Zhongxin Road, East Of Chuanbo Road, Advanced Industrial Park, Yangkou Town, Shouguang
City Weifang
Province : Shandong Country : China
Management Representative : Yu Haihua
Contact person: Haihua Yu Sector : Non-Food
Industry Type : Live animals and related products Product group : Pets, animal and pets food
Product Type : Pet snacks
.
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Producer : Shandong Luscious Pet Food Co.,

Ltd amfori () ssc

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose
Audit Type : Follow-up Audit

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [ Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : ]

Need of follow-up : Yes If YES, by : 01/11/2020

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

[Location and size]:

The audited company of Shandong Luscious Pet Food Co., Ltd (Business license number: 91370700580433389E) is located at South Of Zhongxin Road,
East Of Chuanbo Road, Advanced Industrial Park, Yangkou Town, Shouguang City, Weifang City, Shandong Province, China.

The company was established on Aug. 10, 2011.

The total land area is about 255330 square meters, with construction area of about 17078 square meters.

[Structure of facility]:

Within the premises, the factory used one 1-storey building as office, production and warehouse, one 1-storey building as canteen and 1st to 3rd floor of
one 5-storey building as dormitory.

The productive operation includes incoming materials inspection, unfreezing, mixing, making, drying, weighing and packing.

[Employee analysis]:

There were 96 employees working in the factory.

Among them 68 were production employees, 28 non-production employees. All employees were permanent employees including 96 local workers, 0
migrant workers. And there were total 50 male employees and 46 female employees.

[Summary of working hour]:

The factory recorded workers’ working time by electronic attendance system, and provided attendance records from Dec 1, 2018 to audit date for review;
the months of Dec 2018, Jun 2019 and Sep 2019 were selected as primary samples. The normal working hours were 8 hours per day (Door keeper and
refrigeration workers: three shifts, 8:00AM-16:00PM, 16:00PM-0:00AM, 0:00AM-8:00AM; other workers: one shift, 8:00AM~11:30AM, 13:00PM~17:30PM)
and 5 days per week. The attendance records indicated workers’ maximum overtime hours were 32 hours per month and 8 hours per week. No overtime
happened on Statutory holidays. There was no obvious peak or non-peak season in the factory.

[Summary of compensation]:

The factory provided payrolls from Dec 2018 to Sep 2019 for review; the months of Dec 2018, Jun 2019 and Sep 2019 were selected as primary samples.
The factory paid workers by monthly rate. The factory paid wages to all workers on 20th of each next month by cash. According to the payrolls, the
minimum wage paid for workers were RMB2500 per month which was higher than the local minimum wage RMB1910 per month. Sufficient overtime wage
and holiday allowance were paid to all employees.

[Summary of interview]:
Worker interviews were conducted by individually and in group.
Randomly selected 6 employees, no complaint was raised.

[Special scene during on site observed]:

1. The factory didn't use contractor and agency labor.

2. The factory didn't obtain government waivers.

3. No inconsistencies between time records and production records.

4. Building Structure Safety Certificate and collective bargaining agreements were not available to review, so they were not uploaded.

5. Auditor: Vivian Li, APSCA No.: 21701816

6. The factory only used one 1-storey building as office, production and warehouse, one 1-storey building as canteen and 1st to 3rd floor of one 5-storey
building as dormitory, provided lease contractor to auditor for review, this audit only covered above area. The other areas were used by Shouguang City
Xincheng Food Co., Ltd, there was no business relationship between the audited factory and other factory, and there was no management and worker
exchange.
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Producer :
Ltd

DBID : 384505 and Audit Id : 166294

Audit Type : Follow-up Audit

Shandong Luscious Pet Food Co.,

Audit Date : 01/11/2019

amfori

©) ssci

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

Shandong Luscious Pet Food Co., Ltd

Legal status :

Limited company

Local Name : WA EMERBRBERAR Year in which the auditee was founded : 2011
91370700580433389E
Address : South Of Zhongxin Road, East Of Contact person (please select) : Haihua Yu
Chuanbo Road, Advanced Industrial Park,
Yangkou Town, Shouguang City
Province : Shandong Contact's Email : yuhh@tianchengfood.com
City : Weifang Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the English
auditee :
Country : China Website of auditee (if applicable) : N/A
GPS coordinates : N37.2574, E118.9067 Total turnover (in Euros) : 10500000.00
Sector : Non-Food Of which exports % : 85.00
Industry : Live animals and related products Of which domestic market % : 15.00

If other, please specify :

Production volume :

140 tons per month

Product Group : Pets, animal and pets food Production cost calculation : No
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Pet snacks
Auditee's employment structure at the time of the audit
Total number of workers : 96 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 50 46
Temporary workers 0 0
In management positions 8 7
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 0 0
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 50 46
Production based workers 0 0
With shifts at night 9 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer : Shandong Luscious Pet Food Co.,

Ltd amfori () ssc

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose
Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: D Deadline date:01/05/2020|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The factory established completed policy and procedure on social accountability. For example, the procedures on hiring, subcontracting, dealing
with grievances, training workers, promoting ethical behaviour were established by the factory. The factory considered the updates of BSCI when
established the procedures before. The internal audits conducted by the factory were not fully effective which resulted the factory could not take
measures for further improvement. Yu Haihua / Quality Manager was BSCI respresentative and took whole charge of BSCI affairs in the factory.
The factory also established supplier selection process. When selecting suppliers, the factory also took into account its social responsibility
performance. The factory did not provide satisfactory evidence of production capacity, workforce capacity assessment, which is properly
organized to meet the expectations of the delivery order and/or contracts. However, gaps had been identified in implementation:

T ESL T B R THUEBCR AR, BlanfE @SR, A6, BIRRS, RTEIL, RIEMEAR. T %ERIBSCIZRIGES, HT
JTHIN AR SEAE R, S TOERIAE AT — P N SEE R Tl [ RS L) 4R ABSCIfi Tt N, S%EHA L) IBSCIHS .
T) BB T AR R AR T, TERRRAERNIRGI, TR EE] T HAL R TUERIL. T ORXFERE, 5580 0 B T R T B R R B R AT
VAo (ERIE AR R T FEAT 77 T ABSCIE R AT 75 -

1.1 -  The factory had the policy and procedures on social management system, however the procedures had not been implemented systematically,

and no regular monitoring and continuous improvement was taken. But there were still some performance areas which need improvement, for
example, PA1; PA2; PAG; PA7; PA12.

L) RS T 4G BSCIZR AL & SHEBEAR T, (ER A A RIS, M AR A . (B 2 8 BAE LT SO L — B 5 58 35 i
77, BIPA1; PA2; PAB; PA7; PA12.

1.4 - The factory did not conduct production cost calculation, no satisfactory evidence about the workforce capacity analysis and properly planned to
match delivery order contracts.

LT B AT L AT ST, A 7800 BITESE 5 T 55 3 227 BE 73 704t B3 24 1 267 -l AR 65 22 (ST A ]

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: D Deadline date:23/04/2019
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee does not fulfill the BSCI requirements of this performance area. The factory
established completed policy and procedure on social accountability. For example, the procedures on hiring, subcontracting, dealing with
grievances, training workers, promoting ethical behaviour were established by the factory. The factory considered the updates of BSCI when
established the procedures before. The internal audit conducted by the factory were not effective which resulted in the auditee could not take
ownership over the process and continuously improve. Of course, Hou Weigiang / System supervisor was BSCI representative and took whole
charge of BSCI affairs in the factory. The factory also established policy with respect to the selection, management and monitoring of its own
significant business partners. When selecting suppliers, the factory also took into account its social responsibility performance. The factory did not
provide satisfactory evidence of workforce capacity assessment, which is properly organized to meet the expectations of the delivery order and/or
contracts. Gaps had been identified in implementation:

RO SRSy (PR EISIAT SN G BSCIHZR . LT AL T 5e AL S ST BURMER Y, Hiltnke 7 s das, 5
O, RS, RLEL RSN, L) HEBSCIZHRIER, H L) KN a8 RIZMBSCIFEFRET, SBNFRKIVEMIE, Fit, T
J A R D SR A . AR AR W ) REABSCIR TN, SEHA T HIBSCIFS . L) G VMR e, Rt
IR, LT AR B R 7 AL SRR T RN hE, 9530 ) R TR AT B A R R BEAT VA . R L) AT T T MBS CIZE R A 7%
JiER

1.1 - The main auditee partially respects this principle because the factory established completed BSCI management system including internal audit and
management review, but the root cause analysis of internal audit conducted by the factory was not so effective that it cannot avoid the same issue
happening again.
e Ts AR E g e R T C@ s B BSCIE B RS, AT 1 A HOMAE BT, (W TR R RS
BUA L8 i ST T e TR A

1.4 - The main auditee does not respect this principle because the factory did not provide satisfactory evidence of workforce capacity assessment, which
is properly organized to meet the expectations of the delivery order and/or contracts.
WA CERERD RIEIRZAEN, SRR T RIBHE MO RIE VR 75 T X6, 5780 77 PF U5 15905 20T 20 K & [ B R AT T4

Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci
DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019

Audit Type : Follow-up Audit

Trade with purpose

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: C Deadline date:01/02/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
During this audit, the auditor reviewed procedures of "Workers Involvement and Protection' and relevant training records. Employee interview was
conduct to verify employees' knowledge about "Workers Involvement and Protection'.The auditee established procedures regarding worker
involvement and protection. Workers are aware of their rights and responsibilities. There were 3 worker representatives freely-elected, who
communicated with management regularly. However, gaps had been identified in implementation as follows:

R E RS RS, FIZRER T R TS5 R F SO AR SRIEIE R . #4717 53 TOR AL 03 X R T2 SRR R 1R . B
IS T R R B LS 5B TR LT ATRBRI AR ST . #0775 k2 i34 TAMER, JFHEMERERR. Ad, T
LR 75 THIAIBS CIEE R i A 22 5«

2.2- The factory didn't define long term goals to protect workers according to BSCI Code of Conduct, local law and status of industry.

T A AREBSCUT T I 2t idit LA B AT W BUR A1 5 fR47 52 T KT H o
2.,5- The grievance procedure established by the factory did not include the Potential conflicts of interest and how to overcome them, Timelines to
address grievances, Record system of grievances lodged and Regular survey on the grievance procedure, etc.

T ALH R YR RESA A TR A W friE G an ek gE, 4R R RIS RERAN 200k, BRI RS (EARMAET M EAMAED , HiFE
I A 5

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: C Deadline date:23/01/2019
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee partially fulfills the BSCI requirement of this performance area. The factory
established good management practices which involved employees and representative in sound information exchange on workplace issues.
Employees and representative could express any suggestion or compliant through suggestion box without any retaliation. According to the
grievance record, there was no any compliant in the past twelve months. And through interview with employees, they were satisfied with facility
management. However, gaps had been identified in implementation.

SRR SRS R W AT CEPERD EIZSAT UG FF A BSCIER . T @0 7 RFMEBSeE, A TH 0 TARFEM TEZAER
A UAEAT REFAE . 52 5 0 TARR W Lo S AR B th R Wl Befr, AWl &2 AW, i Tl dir. JFH, iR T
P, BT A BN RS R. (H R T 7RI R 7 T AIBSCIZER A 2 .

2.2- The main auditee does not respect this principle because no long term goals were established to protect workers according to the BSCI Code of
Conduct, such as no step-by-step approach toward sustainable improvements.
BT ) A IZAEN, SRR T ARARIEBSCHT Jyitk I 58 SCK T H AR R4 53 T, Ui ELAE4% S D 1) v 455 8 et 77 25

2.,5- The main auditee partially respects this principle. Because the factory established grievance policy but the written procedure did not define the
content of Potential conflicts of interest and how to overcome them, Timelines to address grievances, Process for appeals or escalation as an
additional guarantee etc.
BT ) B g e o PR ) RS T BRIBOR, (R T R YRR e AR AR R S R LR A v X e R, 3R R
PRI TE) R AN R, A7 RV P B R AR AR A B ME R A 25

Remarks from Auditee

ameI'i @ B8SsCl www. bsciplatform.org Page 7119

Trade with purpose

Generated on:12/11/2019



Producer : Shandong Luscious Pet Food Co., .
amfori () ssci

Ltd
DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 race with purpose

Audit Type : Follow-up Audit

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date;

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:

N/A. No finding in previous audit.
ANEM . BTRE TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the BSCI requirement of this performance area. Refer to PA 2, there
was satisfactory evidence showed that there were freely elected worker representatives who met the management every month. No collective
bargain agreement was concluded between the factory and workers, but the factory did not prevent workers from bargaining for the agreement.
Based on the interview statement of worker representative, she was not discriminated by the factory and she also was one of production workers in
packing process. She had access to workers and workplace freely.

SRAMENL: SEMSERIEE LTS CERD BT OURAT A BSCIM K . KIBPA2IHIE, T I 5 Tzt 7 R TR, A TAERENH
AR . Fad R, L) G DRI, HLT AR PR 53 A SR R A L)) AR A DRIV, L), RIAR
BRI, I HAZARA G R — B ORAR R, W] CLRE 3 2R (W A0 53 T8 .

Remarks from Auditee

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date:

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:
N/A. No finding in previous audit.
ANEM . FTREF TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the BSCI requirement of this performance area. The factory established
formal policy to prohibit discrimination, harassment and abuse. Discrimination based on grounds of race, color, age, gender, sexual orientation,
ethnicity, disability, pregnancy, religion, political affiliation, union membership or marital status was prohibited. No non-compliance was found in this

RO BUERAWART CEPRD 7T ABSCIMER, T/ /S TAAEN. REfs. (RTIRBIE. Gl R LR, e,
R PR PERA RO OR . MR SREL BUAMUR . TR i B WSWPIRBCAIENL R T I H R R AR A

Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
During this audit, the auditor reviewed procedures of 'Fair Remuneration' and relevant training records. Payroll records, attendance records,
production records and social insurance invoices were reviewed. Employee interview was conducted to verify employees' knowledge about 'Fair
Remuneration'. The auditee has established procedures of wages and benefits according to BSCI Code of Conduct. Wages were paid regularly
and fully in a timely manner per local law requirement. Minimum wage was guaranteed for all employees. Employees were equally paid for equal
work. No illegal deduction existed in the auditee. Corrected action: PA5.5-The factory provided annual leave to workers who had served over one
year.

SR B R R, LA T A FHI TR SO B R TSRS . FNER T TR, Bk, APt mRrsE. #77
T8 LA 53 TR AP 5 MAR 7 ) T AR L o W o A7 AR BS CIKIAT gt WIS 57 7 T BEAR A 7 T AR o 48 B A 0 MR 0 R R D 5 T 42
ST BN TS BT MR A 52 T T A B R T AR IS 03 TSAT A TR B o iy B AR K. 21 IS HE: PAS.5- T 9T A
—AELL BB TR T A A

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: B Deadline date:23/01/2019
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee partially fulfills the BSCI requirement of this performance area. The factory set
up wages and benefit paying system, which included paid statutory holidays, sick leave, marriage leave and maternity leave etc. Based on the
wages from Oct. 2017 to Sep. 2018 provided by the factory, the minimum wage paid by the factory was RMB 2500 per month, which was more
than legal requirement. Satisfactory evidence showed that the factory provided skill training to workers and workers' position allowance will be
increased accordingly when workers received more training. And during the audit, the factory assessed the local decent living standard, the wages
paid to workers were more than the living standard. The factory provided five kinds of social insurance to all workers. All these processes and
evidences were cross checked by document review, worker interview and management interview. However, gaps had been identified in
implementation as follows:

CEE RN SR R T (PR ST UG R A BSCIMER . 1) il T L AT BURHHERIBUE, 48R BUR ARG A Tt
VEETIRE, W, SR, PAERAEES. AR T HEMEN20174E10 H £20184E9 H I TR ic 3 iR, T 4 A T3 AR (%2500 06 A 1 T %%, Hiid
TR T . R, T4 LR T AR Re R, 25 R L AR T, R AR N B e R RIS VT, T4 R LR
T 7 A R AR b . T AT R TN T LSRR BRI S, Uik AT S . A, T FERL RSN
BSCIZR A 22 :

5.5-  The main auditee does not respect this principle because the auditee didn’t provide annual leave to workers who had served over one year.
(Regulations on the Employee's Paid Annual Leave (2008), Article 2)
el iz (A= ARMIEZAEN o SRR L) A N LAE—4FE UL B A AR e i IR A

Remarks from Auditee

ameI'i @ B8SsCl www. bsciplatform.org Page 9/19

Trade with purpose

Generated on:12/11/2019



Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci
DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019

Audit Type : Follow-up Audit

Trade with purpose

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: D Deadline date:01/02/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
During this audit, the auditor reviewed procedures of 'Decent Working Hours' and relevant training records. Meanwhile payroll records,
attendance records and production records were reviewed. Employee interview was conducted to verify employees' knowledge about 'Decent
Working Hours'. The auditee has established procedures of working hours according to BSCI Code of Conduct. The auditee arranged 40 regular
working hours per week for employees and most of time at least one day off per seven days was also guaranteed. However, gaps had been
identified in implementation as follows:

SRR A R R, HRZ G A R T AT AR ) AR SO Bt B A SRR e St I ARG T TR, HECSAA T IE . #T T R T UK A
BN SR XTI A I (IR 7 1 0 ARAR R . W F A% T AR AR BS CIAT WU 2 57 1 IR J T AR AT v U o 0 o A% 5 22 HE 0 A J) A AR 40 /N Iy
PRK 2 it ek 57 TAF- BRI B — RARER . Ak, T 7ELLUF I RIBSCIZE K A 2 8-

6.2 - Based on the attendance records provided by the factory, the factory ensured all workers overtime working hours were in accordance with the
legal and BSCI requirements in the last 11 months, but due to incomplete working hour management system (PA1.4), it couldn’t be verified if the
factory continuously ensure all workers working hours were in accordance with the legal and BSCI requirements.

MR TR EBICS, T B 1A A NAIE T ) FINBER (045 &3 UL BSCIZER . ElT L] £ LR EE ARG A%E (PA1.4) , T
A E L) R REE A AR SR ARIE AR ()75 i 2K .

6.4 -  The factory ensured most of time the workers had at least one day off per seven days but based on the attendance records provided by the
factory, about 40% workers worked 7 days continuously from Dec 23 to Dec 29. 2018. The factory explained that it was caused by the holiday
shift on New Year’s Day.

LT RAIEK 2 O 52 TAR-EREDRE — R ERRYE L RERFEICR, T £40%H 3 TA2018F12H23H £ 12 29 HiEL: EIF7TR. T
2 RPN [

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: D Deadline date:23/01/2019
Good practices

None
Areas of improvement

Consolidated finding: The overall observation shows that the auditee does not fulfill the BSCI requirement of this performance area. According to
the policy and implementation records, workers worked 8 hours (Door keeper and refrigeration workers: three shifts, 8:00AM-16:00PM, 16:00PM-
0:00AM, 0:00AM-8:00AM; other workers: one shift, 7:30AM~11:30PM, 13:30PM~17:30PM) per day, 5 days per week. The factory arranged workers
working on Saturday sometimes and workers had right to choose overtime or not. The factory ensured workers had every Sunday off per week.
Further more, workers had at least 8 hours rest on every day. Workers can take a rest during the work time when they felt tired. All this processes
and implementation can be verified by interview and document review. However, gaps had been identified in implementation:

RO SAESRERBEHTAL TS CEFERD FEZIATSURATT A BSCIZR . MR- T SR EMBORM LG fd s, A TR LYE8/N, 1A
AL =APEK, 8:00AM-16:00PM, 16:00PM-0:00AM, 0:00AM-8:00AM; At 57 T.: —APEK, K E78(304r EH 11083048, FH13R300 & F
FA7530%r LIE, SR, JANT) RARIRAEFTREATINYE,  RATR AR S MYE. T ORET A TAE EARE. T OIET B TAERE
AT/ [ R SN ) B O3 TR T an R e A g, Al IR PR R Lo . LB SR TO R A BSOS BT AT 52 . (BRI T
TEUTR 7 HIMIBSCIEL R A 2 -

6.2 - The main auditee does not respect this principle because the factory didn’t ensure the workers’ overtime working hours in accordance with the
requirement of local law. About 50% workers’ OT hours exceeded 36 hours in Jul. 2018, the maximum number was up to 40 hours. (Labour Law
of the People’s Republic of China (1994), Article 41)

iR Ts PR ARAEIZAEN,  JR PR A BRAIE R L AP [0 55 A2 sk . 10 £150% 1 53 7201847 H 4 A AN g i) i 36 /M,
B RKIBE40/M
Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date:30/04/2020
GOOD PRACTICES:

None

AREAS OF IMPROVEMENT:

The factory established all kinds of Health and Safety Management Procedures. The Quality Manager / Yu Haihua was responsible for the affairs
of health and safety. Sufficient firefighting equipment such as fire extinguishers and fire hydrant were installed and inspected monthly. Evacuation
plans were posted at each building. Emergency lights and exit signs were installed properly and inspected monthly. There were at least two
safety exits in each workshop and warehouse. Through onsite observation, all the buildings were safe and integrity, no structural crack was
found. The facility provided free and clean drinking for all workers. The facility established first aid program and posted onsite. There were total 2
trained first aiders in the facility. There was at least one first aid kit in each building and inspected weekly. The interviewees stated that they could
use the first aid kit freely. Chemical list and MSDS were available, the safety label was posted on chemical containers and all chemicals were
stored in secondary containers. Remark: The facility did not provide the transportation to workers. Corrected action: PA7.17-The factory provided
the test report of forklift and refrigerant operator's license was reviewed. However, gaps had been identified in implementation as follows:

T EESL T AR AR . T RE R A R AR TR T R BT K KA TR O 2 g H TR A . B A
SRIGFERRR . 22 T Mall 52l 0AnR, IFEAMTRE. SN ERMCEESERAN 2 0. SN, fra@EieBmezs,
WAGHIVERYR . AVARGE T G B RNERE R K VRS T SORRR R, JF HSRIBIE, . T WA A28 L Bl St . @St s
SH A DR, JFHERBETRE. RARRRAMATIT LA E R, T @5 TG, I T IIMSDS . b2 it R Aokl
TRANRE, A BE IR RN A RA N R TARGSE . A IEREHE: PA7.A7-T) HR4E T AR AR S I BLbA T
fRUEREAT 7 R 8. Aid, T fELUR 7 i ABSCIE K A Z i :

7.1 -  The factory had established complete management system on health and safety, included the identifying and awareness of related legal
regulation, health and safety check, training etc. However, the actual practice throughout the facility was not fully in compliance.

T CE e R g R E AR, GRAGEARA S T, R, IS, ERI) 7ELPRRIPATERE T IEAF1E 8.

7.3 - The factory conducted risk assessments about health and safety but did not provide pre-job and job-leaving occupational health examination to
workers who engaged in positions with occupational hazardous factors such as dust, noise and chemicals. (PRC Law on Prevention and Control
of Occupational Diseases (2002) Amendment (2017), Article 35)

LT BEAT 7 @22 A5 THI AR RS A, (BRI AR R AR/ A 27 it S MR £ T R 3R B o7 A 9 T NS T % o I PO B M A
7.11 - The factory did not provide any Building Structure Safety Certificate or Record for all buildings. (PRC Construction Law (1998), Amendment
(2011), Article 61; The Regulation on the Quality Management of Construction Projects, Article 49).

T B R GETE 25U S T AR TR & A a4 5.

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:23/04/2019
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee partially fulfills the BSCI requirement of this performance area.The system
supervisor / Hou Weigiang was responsible for the affairs of health and safety. And the factory assessed the risk of workshop accordingly. For fire
safety, the factory ensured enough fire equipments in every workshop and fire extinguishers, fire hydrant, emergency lights and fire alarm were
available in the factory. All these facilities of fire safety were checked every month and were effective during the testing on-site. For mechanism
safety, all processes of operation were set up, workers were well trained to operate it correctly. The factory also set up emergency procedure and
trained two first aiders for providing the service of first aid. The first aid box was also available in every workshop. Clean potable water was also
provided and test report was available, workers can drink water at any time. The factory provided dormitory, canteen and transportation to workers.
However, gaps had been identified in implementation as follows:

SRR SRS R AL T CEFEID IEIZAT AU FF A BSCI R . T Mg e 4 ik R B EffRr 7, L) T 72 XRE
flio TEVHBIZATTH, L) SPra FRIEE T R prse, Favkkss, Wik, REJT, MPrEess, Jf BT @Rz 2 m st N H ek
TR, BRI, RIRAT, BRI BB A BN . FENUER T, )R WU A AR I B LA SE T AL R E R, O
HL5 GV TR T Bl ARSI 7 T RS, T HiE T2 BWOR, T S8 FRE& THM, MHLT AERASR0. FN, TRt i
ARG AT, GLTATRER K, EL S 4t TR IGIRRR S . T R TESE, BT ASCA TR R T. A, T U T HAMBSCIZ K A
ZE:

7.1 -  The main auditee partially respects this principle because the factory had established complete management system on health and safety, included
the identify and awareness of related legal regulation, health and safety check, training etc... However, the actual practice throughout the facility
was not fully in compliance, please refer to non-compliances of the PA7.

B TT PR Az R T C@S B R AR R, ERHOGEMNRA S T, AR, BRI, (HRT)
FESEBRIPAT TR FEE AR, 1 WPAT AR 100

7.3 -  The main auditee partially respects this principle because the factory conducted risk assessments about health and safety, but did not provide pre-
job and job-leaving occupational health examination to workers who engaged in positions with occupational hazardous factors such as noise and
chemicals. (PRC Law on Prevention and Control of Occupational Diseases (2002) Amendment (2017), Article 35)

WA T CEFRG) FO R ZAEN o SRR T AT T2 45 THI I AR DR A, (E R B TR MR R A2 i AR B e T R R B AL AR T
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose

Audit Type : Follow-up Audit

FRAL I A% B b T R A R AR

7.11 - The main auditee does not respect this principle because the factory did not provide any Building Structure Safety Certificate. (PRC Construction
Law (1998), Amendment (2011), Article 61)
R TT PR ARAEIZAEN, SRR T A SR A B BT A R A S LA IR A R R B A 5

7.17 - The main auditee does not respect this principle because: 1. Forklift used at the factory was missing any test or check by professionally qualified
authorities. (Safety Monitoring Regulation of Special Equipment (2003) Amendment (2009), Article 28). 2. There was no review of one refrigerant

operator's license. (Provisions of Supervision and Management for Special Equipment Operators, Article 22)
AT CEFERG) AREIEZAEN, JRER: 1. TR R B SR U BRI . 20 — A4 HIA TR RIER A .

Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date;

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:

N/A. No finding in previous audit.
AER . BTREAZ TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:
Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the requirement of this performance area. The policy of recruiting was
set up by the factory. And it regulated that the factory would not recruit workers under 16. The factory checked workers' ID during recruiting and HR
specialist knew the skills of asking workers' experience and ages when he had any doubt of workers' ID card or age. Meanwhile, the factory
established remediation measure of child labor in order to set up measure of recruiting child labor incidentally. After checking all personnel files of
workers, no child labor was identified in the factory.

SRAMENL: SIS RRIEAZTT CEPRD EZRATOURAT A BSCIM K. T HilE T A @ M EsR, MUEZEH16 0 LIFRA T, BT
WA T2 26 53 LA SHRIE I H 2 NS SO0 53 TARRAT PRGEIN , 2idid A B X M ik LA S 53 TS B [N D) #5217 3 AN il BART 75—
ROLE TR . T, SR S TR, SRR T E LA

Remarks from Auditee

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date:

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:

N/A. No finding in previous audit.
ANEM . BTREF TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:
Good practices

None
Areas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the requirement of this performance area. The policy of young worker
protection was made by the factory. The factory understood the legal requirement of young workers according to interview with management.
During the audit, no young workers were identified in the factory.

RO SRS RRHE AL TS R (ESHITOURATABSCIMEKR . T e 1R BE LIRS B, MRS EEVR, T 7 ik
HEVE ISR ORGP AR AR T TR R R, R R A LT

Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019
Audit Type : Follow-up Audit

Trade with purpose

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date;

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:

N/A. No finding in previous audit.
ANEM . BTRE TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. Labor contracts were all
concluded between the factory and workers. The contracts statement included the description of working hours, training, rest time and leave,
remuneration and payment termsetc. which were in accordance with legal requirement and ILO. Meanwhile, the factory provide a copy of contract
to every worker.

RO SRS BN (AR FEZ T S A BSCIE K. T ‘Eﬂﬁ&)ﬁll’ﬂ%ﬂ?%%ﬁlﬂ;\ FE)E RN AR TR,

W ARSI EAMESY, SREHR ST, XL A R AR DU [ ot R T 3R 46 T — 1 95 3h A R R AL 51 T

Remarks from Auditee

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date:

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:
N/A. No finding in previous audit.
AE . IR ZTE R .

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:

iGood practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. The factory established the
policy on anti-forced labor. The management Hou Weigiang understood well the scope of forced labor. And according to onsite observation and
interview statement of workers, workers confirmed that there were no evidence showed in the factory, for example, they could resign according to
legal requirement without deduct wages and they could leave the factory freely. No inhumane or degrading treatment was found during the audit
and according to interview with workers. The discipline policy was also in line with legal requirement.

RO SRR T PR FEZ ST AU A BSCIR R . T HIE T RGBT A G iR g e Ly iy i
JB TR SR N TERE . RIRBUIAWGIAN R TV, S T ARSI W] T N JESRE S5 BN IS, B 53 AT LUK BRI SR B L R T AN 2 e s
TH, FHTUNEHEEF T . A TEREIEM AT NERAFE. T WG RBRE R AR

Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
Ltd amfori () ssci

DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019

Trade with purpose

Audit Type : Follow-up Audit

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date:01/05/2020

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

The factory established the environmental management manual and all kinds of environmental management procedures. The factory collected
relevant laws and regulations of environmental protection through website, local government agency, newspaper and etc. There was no waste
found to be dumped in natural environments, or burned on open fires. Training regarding environmental protection was provided to workers. The
auditee provided Environmental Impact Assessment report, Environmental Impact Assessment report approval and Environmental Protection
Acceptance Check report for review. However, gaps had been identified in implementation as follows:

T @S T E BT A A AR . L) a2 . AR IRAECRA R PR AR AR R R AR R 15
JRVEBSERRR Y . W IRBE ORI I SR 20 R L. B s 30 TR PR, IRPRRLRANIAER TRt ar . Ak, T) 7ECL T 7 A
BSCIEK i f Z 5

12.1 - The factory provided environmental impact assessment report but did not employ qualified body to monitor waste water and waste air level in
recent year. (Law of the People's Republic of China on the Prevention and Control of Water Pollution (2008), Amendment (2017), Article 23; Law
of the People's Republic of China on the Prevention and Control of air Pollution (2000), Amendment (2015), Article 24)

TR T IR BT BRSO — AT T AT BRI SRAEAT K B U Ml

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: B Deadline date:23/01/2019

Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee partially fulfills the requirements of this performance area. The factory
established environment protection policy according to BSCI Code of Conduct and local law. The land belonged to the factory was industrial land
and water used by the factory came from municipal water. The main wastes produced by the factory were solid waste. However, gaps had been

identified in implementation as follows:
EROVILL: ARSI RT ERD B AT SIS/ (A BSCIMER . T/ et BSCIBLR A Mg MIE ST 1 FFRBERPECR . T E 2l
F T BHR A E kK, I T AR T Tl . T 25 R R E 7. Ak, T LR I MBSCIE R w7 25

12.1 - The main auditee does not respect this principle because the factory did not employ qualified body to monitor waste water and waste air in recent
one year. (Law of the People's Republic of China on the Prevention and Control of Water Pollution (2008), Amendment (2017), Article 23, Law of the
People's Republic of China on the Prevention and Control of air Pollution (2000), Amendment (2015), Article 18)

ey R R ARBIEZHEN o JRDRR T 78 i — 5 B T BRI R AT B KR I e«

Remarks from Auditee
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Producer : Shandong Luscious Pet Food Co., .
amfori () ssci

Ltd
DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 rade with purpose
Audit Type : Follow-up Audit

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 166294] Audit Date: 01/11/2019 PA Score: A Deadline date;

GOOD PRACTICES:
N/A. No finding in previous audit.

AREAS OF IMPROVEMENT:
N/A. No finding in previous audit.
ANEM . BTRE TR

Remarks from Auditee:

Full Audit [Audit Id - 137051] Audit Date: 06/11/2018 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. The policy on anti-corruption
was made by the factory. And the factory analyzed the risk of corruption and found that the process of purchase and sale might be related to
corruption. So workers of purchase and sale were trained and signed anti-corruption and confidential agreement with the factory. During this audit ,
the data provided by the factory can also be verified through other aspects, and the factory does not provide any false information.

RN SRR BORB T AR FE BT AU A BSCIER . T Q& T RGIMINBCR, JFEARE T 00, T R &
ARG R BIEM. I S B AR N SLE AT 550, JF B T AT 7 S O AR B Wil R AR eh, ) SR ki et th 25y mlsdod e 7 ThT R4 T
Bz, T ARARPUEMASE B

Remarks from Auditee
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IPhoto of the canteen (if applicable)
Kitchen.JPG
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IPhoto of the dormitories (if applicable)
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DBID : 384505 and Audit Id : 166294 Audit Date : 01/11/2019 Trade with purpose
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3 R
’ ey 14

Photo of the dormitories (if applicable)
Room.JPG

Photo first aid facilities
First aid kit.JPG

Photo of the inside of the main production hall
[Review of refrigerant operator license.JPG

IPhoto of the personal
IPPE.JPG

Photo of chemical storage room (if applicable)
hemicals.JPG

Photo of the inside of the main production hall
[Social insurance.JPG

hoto of fire safety equipment
[Emergency light test.JPG

IPhoto of the sanitary f:
oilet.J|

IPhoto of the inside of the main production hall
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IPhoto of the inside of the main production hall
[Drinking water.JPG

Photo of fire safety equipment
Exit sign and emergency light.JPG
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Fire alarm.JPG
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